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PRIVACY POLICY STATEMENT 

1. ABOUT THIS PRIVACY POLICY

This Privacy Policy Statement explains how Roadways collects, uses, stores and discloses personal 

information when you visit and use the Roadways website:  www.roadways.com.au.  

Roadways is committed to protecting personal information in accordance with the Privacy Act 1988 

(Cth) and the 13 Australian Privacy Principles. 

2. PERSONAL INFORMATION WE COLLECT

We may collect personal information including where reasonably necessary for our functions or 

activities and permitted under the Privacy Act 1988 (Cwth): 

a) identity and contact details;

b) recruitment and employment related information;

c) existing or prospective contractor or sub-contractor information;

d) communications you send us (for example, via enquiry forms or email);

e) access and attendance at company premises, sites and assets use;

f) information relating to incidents;

g) information relating to complaints;

h) access to website, portals and mobile apps;

i) technical information such as IP address, browser type and usage data (including through

cookies).

j) sensitive information e.g. health information, where reasonably necessary for our

functions or activities and where consent is required or permitted by law. Where consent

is required, we will obtain express and informed consent, which may be withdrawn at any

time unless collection is required or authorised by law.

k) unsolicited information may be provided without seeking it through our normal means of

collection.

3. HOW WE COLLECT PERSONAL INFORMATION

We may collect personal information when you: 

a) interact with us in person, over the phone, or through written communications;

b) recruitment activities including via recruitment agencies and referees.

c) submit an enquiry through our website;

d) browse our website (including via cookies and analytics tools);

e) interact with our social media channels;

f) access to our premises, work sites and assets;

g) are identified through publicly available resources;

h) provide information via authorised representatives, our customers, business partners, or

service providers.

4. HOW WE USE PERSONAL INFORMATION

We may use personal information for purposes including where reasonably necessary for

our functions or activities and permitted under the Privacy Act 1988 (Cwth): 
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a) providing our products and services; 

b) responding to enquiries and providing information; 

c) understanding customer and stakeholder needs; 

d) recruitment, employment and workforce management; 

e) managing access, safety and security risks; 

f) managing vehicle, plant, and asset fleets; 

g) managing employees, contractors and sub-contractors; 

h) shareholder relationship management and communications; 

i) managing incidents and complaints; 

j) marketing and public relations activities; 

k) improve our website and business operations; and 

l) comply with legal obligations. 

 

 

5. DISCLOSURE OF PERSONAL INFORMATION 
 

We may disclose personal information to third parties that assist us in operating our business, 

such as IT service providers, analytics providers, professional advisers, and other service 

providers. We may also disclose personal information where required or authorised by law. 

 

 

6.  DISCLOSURE OF PERSONAL INFORMATION OVERSEAS 
 

Roadways may disclose personal information to overseas recipients, including service providers 

located outside Australia, in the course of operating our business. 

 

Where information is disclosed overseas, we take reasonable steps to ensure that the recipient 

handles personal information in a manner consistent with Australian privacy laws and 

confidentiality obligations. These safeguards may include contractual privacy obligations, access 

controls and due diligence of overseas providers. 

 

 

7.  SAFEGUARDING AND SECURING THE DATA 
 

Roadways is committed to securing your data and keeping it confidential. We will take all 

reasonable steps to protect your personal information from misuse, interference, loss and 

unauthorised access, modification or disclosure. Roadways stores information in a variety of 

formats including, but not limited to electronic databases, hard copy files, electronic devices and 

third party storage providers. 

 

 

8. ACCESS AND CORRECTION 
 

You may request access to your personal information, by contacting Roadways  via email or 

phone, and Roadways will, subject to any exemptions in the Privacy Act or APPs applying, give you 

access to that information by providing you with copies or allowing you to inspect the information. 

 

We may charge a photocopy fee and reserve to the right to charge a reasonable fee if a 

significant amout of time is required to provide the information requested. Fees will relate only to 

the cost of providing access and not for making the request. 

 

Roadways will try to provide you with access to your personal information within a reasonable 

period, generally within 14 days of receipt of your written request for access or up to within 30 days 



Policy 017 –Privacy Policy Statement - Website  Page 3 of 3 

V.2.0 29 April 2026 

 

for complex requests.  The information may be received by email, in hard copy, or through the 

electronic databases  where it is stored, depending on the format. 

 

If we refuse you access to your personal information we will provide you with an explanation for 

that refusal. 

 

 

9.  LINKS TO OTHER WEBSITES 
 

Our website may contain links to external websites. Roadways is not responsible for the content 

or privacy practices of third party websites. We encourage you to review the privacy policies of 

any external websites you visit. 

 

 

10.  COMPLAINTS 
 

If you have a complaint about how Roadways handles personal information, including requests for 

access or correction of your personal information or breach of any of the APPs, please contact us. 

We will review your complaint and will try to respond within a reasonable period, generally within 

14 days, or up to 30 days for complex requests.  We may seek further information in order to 

provide a full and complete response. 

 

If you are not satisfied with our response, you may lodge a complaint with the Office of the 

Australian Information Commissioner (OAIC). 

 

 

11. CONTACT US 
 

If you have any questions about this Privacy Policy Statement or how we handle personal 

information, you can contact us at: 

Roadways 

PO Box 303 

Glenorchy, Tas. 7010 

Email: contact@roadways.com.au 

Phone: 03 6271 3500 

 

Where lawful and practicable, and where identity is not required to provide the service, you can 

contact us anonymously or by using a pseudonym. However, if you choose not to identify yourself, 

we may not be able to assist you or provide the information you might otherwise receive if it is not 

practical do to so. 

 

 

12. REVIEW 
 

The Company reserves the right to amend this policy at its discretion. The updated version will be 

published on our Website. 

 

 

Approved by: Bill Abbott, CEO 

Published:  08 April 2026 
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